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THESE AGREEMENTS AND DISCLOSURES CONTAIN IMPORTANT MEMBERSHIP INFORMATION, NECESSARY TRUTH-IN-SAVINGS
ACCOUNT DISCLOSURES, ELECTRONIC SERVICES AGREEMENT AND DISCLOSURES, FUNDS AVAILABILITY POLICY AND WIRE
TRANSFER AGREEMENT. PLEASE BE CERTAIN TO READ THESE AGREEMENTS AND DISCLOSURES CAREFULLY AND NOTIFY US AT
ONCE IF ANY PARTS ARE UNCLEAR. Throughoutthese Agreements and Disclosures, the references to “We”, “Us”, “Our”, “Credit Union”and
“The Police CreditUnion” mean The Police Credit Union of California. The words “You” and “Your’mean each person applying for and/or using
any of the services described herein. “Account” means any account or accounts established for You as set forth in these Agreements and
Disclosures. The word “Card” means anyDebit Card issued to You by Us and anyduplicates or renewals We mayissue. Our Audio Response
System is hereinafter referred to as “Automated Phone System”, whereas Our Personal Computer Account Access System is hereinafter
referred to as “Digital Banking”,and Our Bill Payment System is hereinafter referred to as “Bill Pay’. “E-Check’ means any check which You
authorize the payee to process electronically. For jointaccounts, read singular pronouns in the plural.

THE POLICE CREDIT UNION MEMBERSHIP

To applyfor membership with The Police CreditUnion Youmustcomplete, sign and return an application for membership. Your signature on
Your application for membership informs the Credit Union that You would like to join the Credit Union and that You agree to conform to the
CreditUnion’s Bylaws and Amendments. Credit Unionmembership is granted to applicants within The Police Credit Union’s common bond as
outlinedin the Credit Union’s Charter. Eligibilityalsoincludes s pouses of persons who diedwhile withinthe field of membership; Credit Union
employees; persons retired as pensioners or annuitants from organizations withinthe Credit Union’s common bond; and organizations of such
persons. Bysigning Your application for membership, You acknowledge receipt ofthese Agreements and Disclosures, including the terms and
conditions whichapplyto Your Accounts.

FAMILY MEMBERSHIP. Immediate familymembers (to include grandparents, parents, spouse or domestic partner, siblings, (step) children or
(step) grandchildren, aunts, uncles, nieces, nephews and first cousins), ofindividuals qualified as withinthis field of membership.

ACCOUNT AGREEMENT

YOU AGREE AND ACKNOWLEDGE THAT THIS AGREEMENT CONTROLS YOUR ACCOUNT(S) WITH THE POLICE CREDIT UNION,
TOGETHER WITH ANY OTHER RELATED DOCUMENT SUCH AS OUR FUNDS AVAILABILITY POLICY AND ELECTRONIC FUND
TRANSFER AGREEMENT AND/OR AGREEMENTS AND DISCLOSURES, ALL OF WHICH, TO THE EXTENT APPLICABLE, ARE
INCORPORATED INTO THIS AGREEMENT BY REFERENCE.

JOINT ACCOUNTS. If Your Account is owned jointly, then all funds on deposit are owned by any of the joint Owners with right of
survivorship. The jointOwners ofthe Accounts herebyagree with each otherand with Us thatall sums, whenever paidinto the Accounts by
any or all ofthe joint Owners to the creditofthe joint Owners with all accumulations thereon, areand shall be owned bythem jointly, with right
of survivorship and be subjectto the withdrawal orreceiptof any of them, and paymentto any of them or the survivor or survivors shallbe
valid and discharge Us from anyliabilityfor such payment.You authorize Us to recognize any of the signatures provided in Your application
for membership, the paymentoffunds orthe transaction ofany business for the Accounts. We can release orpayany amounton deposit
in Your Accountto any Owner. We can honor checks, withdrawals, orders orrequests from anyOwner. All Owners are liable to Us forany
overdrafts that may occur on Your Account, regardless ofwhetheror not a benefit occurred and checks cashed againstany Account are
subjectto collectabilityfrom such Account if returned unpaid. Any Owner may provide Us written notice to freeze funds on depositand We
may, at Our discretion, honor such written request. If We do, then the Account will remain frozen until We receive subsequentwritten notice
signed byall Owners ofthe Account as to a disposition offunds on deposit. Any or all of the jointowners maypledge all or any part of the
shares in the Accounts as collateral securityto a loan orloans and anyfunds on depositmaybe utilized to satisfyany debtor garnishment
of any Owner of the Account. The rightor authorityof the CreditUnion underthese Agreements And Disclosures shall notbe changed or
terminated bysaid owners oranyof them except by written notice to Us, which shall notaffect transactions made priorto such notice. Itis
the responsibilityofjointaccountOwners to determine anylegal effects of opening and maintaininga jointaccount.

CUSTODIAL ACCOUNTS. Any custodial Accountis subjectto the California Uniform Transfer ToMinors Act and itis Yourresponsibilityto
determine anylegal effects related to this type of Account. You understand and agree thatthe giftof moneyto the minornamed atthe time
You open such Accountincludes all dividends thereon and anyfuture additions thereto, is irrevocable and is made in accordance with and
is to include all provisions of the California Uniform Transfer To Minors Act as it is now or hereafter amended. The age of delivery to
custodianfor benefitof minorshallbe uponthe age of 18 unless otherwise specified bythe custodianunderthe California Uniform Transfer
to Minors Act.

TRUST ACCOUNTS. TrustAccountswillonlybeopenedbythe CreditUnionifthe TrustdocumentationpresentedbyYou to the CreditUnion
isinamanneracceptable to Our underwriting policies. Itis Your responsibility to determine and understand anylegal effects related o
this type of Account. We require all Trust Accounts to name a Beneficiary.You agreethatallsumswheneverpaidtothe TrustAccountshall
be heldbythe Trustee(s)intrustforthe Beneficiary(ies)named,subjecttothe right of the Trustee(s)to revoke the same in whole orin part
by, and to the extent of, the withdrawal of sums from the Account. Upon the death of the Trustee, (orif more than one, upon the death of
the lastsurviving Trustee), the balance remaining in the Account shall be distributed by the Credit Union to the Beneficiary or, if there is
more than one Beneficiary, then to the Beneficiaries thenliving in equal shares unless otherwise designated in the Trustdocumentation.
Where more than one Trustee appears on the Account, withdrawals and the pledge of shares againstloans maybe made byany Trustee
actingalone (unlesstwosignaturesarerequired).Shares paid in bythe Trustees shallbe owned equally. Upon the death ofone Trustee, all
rights in and to the Accountshall belong to anysurviving Trustee. In the event of conflictingdemands for funds under the Account, the Credit
Union may require the signatures of each of the Trustees. For Revocable and Living TrustAccounts, the individual establishing the Trust
(the “Settlor”) mustbe a memberofthe CreditUnion and, anywithdrawal of Trust Accountfunds will be deemed a revocation ofthe Trustto
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the extent of any such withdrawal unless otherwise provided forin the Trustdocumentation. The Settlor may change the Beneficiary or
Trustees atanytime byproviding Us adequate proofofsuch change in a manner acceptable to the CreditUnion. Ifatany time, the Trustee
is deemed incompetent by a court of legal jurisdiction oris unable or unwilling to serve, the Trustdocumentation shall determine the
successorTrustee.

PAYABLE-ON-DEATH STATUS. If the Account Designation shows a payable-on-death status, anyBeneficiaryhas rights to the Account
onlyifaliveand onlyif You and anyjointOwners are deceased. Upon Your death and the death ofanyjointOwners, the funds on deposit will
be paid to the Beneficiary(ies) on recordin equal shares. If, however, none ofthe payable-on-death beneficiaries Younamed is alive at Your
death, the funds will be paid to the party or parties as required byapplicable law. Itis the responsibilityofall Account Owners to determine
any legal effects of opening and maintaining an Accountwith payable-on-death status.

FIDUCIARY ACCOUNTS. If Your Account is established as afiduciaryAccount, You warrantthat You are authorized to open a fiduciary
Account and understand thatsuch Accounts will onlybe opened by the CreditUnion if the documentation presented by Youto the Credit
Unionis in a manneracceptable to Our underwriting policies. In no event will the Credit Union be liable for the actions of the fiduciary
and/or obligated to ensure that the fiduciary's actions are in accordance with any instructions thathave been provided to them. Itis Your
responsibilityto determine and understand anylegal effects relatedto this type of Account.

ARBITRATION. Any controversyor claim arisingoutoforrelatingto these Agreements and Disclosures, or the breach thereof, shall be settied
by arbitrationadministered bythe American Arbitration As sociationin accordance with its Arbitration Rules and judgment on the award rendered
by the arbitrator(s) maybe entered in anycourthaving jurisdiction thereof. All parties herebywaive and give up all rights to ajurytrial or class
actionrelief.

INDEMNITY. You agreeto indemnifyand holdharmlessthe CreditUnionand theirsuccessorsandassigns,fromanyclaim,action, liability,
loss,damage orsuit, arising outof any action or inaction on Our partin connection with these Agreements And Disclosures and/or Your
failure to abide by its terms. In the event of any claim, We shall provide You with reasonable and timelynotice of such claim, and thereafter
You shall at Your own expensedefend, protectand hold hamless the Credit Union against said claim oranyloss or liabilitythereunder. In the
event You fail to defend and/or indemnify and hold Us hamless, then in such instance We shall have full rights to defend, pay or settle said
claim on Your behalfwithout notice to Youand with full right of recourse against You for all fees, costs, expenses and payments made or agreed
to be paid to discharge said claim. Youfurther agree to payall reasonable attorneys’ fees necessaryto enforce such provision. Suchindemnity
shall be unlimited in amountand duration and be binding upon and inure to the benefitof all parties, their successors, assigns and personal
representatives.

POWER OF ATTORNEY. If You name a person to actas Yourattorney-in-factoragentin anywaywith Your Account, We are onlyobligated
to deal with such person if We, in Our sole judgment, approve of the form of appointmentand the supporting documentation.

DEPOSIT OF ITEMS. You maymakedeposits to YourAccountusinganymethodavailablefrom Us,includingdepositsinperson,bymailor
electronicmeans.Wehave the right to refuse to accept any check or instrumentfordepositatOur sole discretion.If You depositanitem
anditis returned unpaid, We will debit Your Accountfor the amountofthe item and charge Youa fee. You will be liable to Us for the amount
of any item You depositwhichis returned unpaid, and in addition, will be responsible foranyofOurcosts and expenses incurredin the
collectionofsuchreturneditem from You, includingreasonableattorneyfees.Subjectto Our Funds Availability Policy, You may notbe able
to withdrawfunds from Your Account untilWe have received final settlementforanyitemsdeposited.|f You makea depositona Saturday,
Sunday, or a holiday, or after Our predetermined cutoffhouron business days, the depositwill be credited to Your Account as of the next
businessday.

COLLECTION AND PROCESSING OF ITEMS. In processing items, You have deposited for collection, We are only Your agentand assume
no responsibility beyond the exercise of ordinary care. Any item deposited is subject to final settlement in cash or credit. We may use any
method We feel is appropriate to collectitems, whichmayinclude use of a Federal Reserve Bank. We are notresponsible for the acts of any
third party We use for the collection of items including responsibility for lost items. If We use a local clearinghouse in the collection of ittms,
You authorize Us to do so and to actin accordance withanyapplicablerules andregulations. We may permit Youto withdraw funds from Your
Accountbefore final settlementhas been made, however, iffinal settlementis notmade, We have the rightto charge Your Account or otherwise
require Youto repaysuch funds. In processingitems presented for paymenton Your Account, We will paysuch items each businessdayin an
order of Our choosing, all of which means thatthe transactions maynotbe processed in the orderin whichtheyoccurredand that You could
incurmultiplefeesin a singledayshouldthere be insufficientfunds to pay all items presented thatday.

OVERDRAFT PROTECTION. To the extentpermitted bylaw, Youauthorize Us to transfer funds from other accounts You mayhave with Us in
necessarymultiples (or in such increments as We mayfrom time to time determine) to Your Accountto cover any overdraft. If You have a line
of credit with Us, transfers will be made first from Your primary savings Account, provided Youhave enough available funds in that Account,
then from Your line of creditup to Your available creditlimit,and then We mayelectto pay such overdraft, subjectto anypreference Youhawe
indicated to Us for clearing any overdraft(s). Overdraft transfers are subject to a transfer fee. Youhold Us hamless from any and all liability
which mightotherwise existifa transfer does not occur.

OVERDRAFTS. You understand and agree thatWe may from time totime, and at Our sole discretion, paycertainitems in orderto cover
any overdraft, and charge You a fee for doing so. You further understand thatpaymentof any overdrafts willbe made in an order of Our
choosing. You hold Us harmless from any and all liability which might otherwise exist if We do not pay an overdraft. If You would like to
opt-out, thatis, if You would prefer We not pay any share drafts thatwould overdraw Your Checking Account, You may opt-outby writing
to Us at the address in this Agreementor by calling Us at the telephone number shown in this Agreement and informing Us of Your
intention to opt-out.

NOTICE OF RECEIPT OF ACH ITEMS. Under the operating rules of the National Automated Clearing House As sociation whichare applicable
to ACH transactions involving Your account and as pemnitted by law, We are not required to give You next day notice of receipt of an ACH
item,and We will notdo so. We will continue to notify You of the receiptofpaymentsin the periodic statements We provide to You.

PROVISIONAL PAYMENT (ACH ORIGINATION). Credits given byany ReceivingDepository Financial Institution to the receiver with respect

to any automated clearing house credit entries subject to Article 4A of the Uniform Commercial Code (UCC-4A), are provisional until the
Receiving Depository Financial Institution has receivedfinal settlementthrough a Federal Reserve Bank, or has otherwise received payment



as provided in §4A-403(a)of UCC-4A. Ifthe Receiving Depository Financial Institution does notreceive suchfinal setttementor payment, then
theyshall be entitled to a refund from the receiver ofthe amount so credited, and We shall notbe deemedto have paid the receiver the amount
of suchentry.

PROVISIONAL PAYMENT (ACH RECEIPT). Credit given by Us to You with respectto any automated clearing house credit entryis
provisional until We receive final settlementfor such entrythrough a Federal Reserve Bank. If We do not receive final settlement, You are
herebynotified and agree that We are entitledto a refund ofthe amount credited to You in connection with such entry, and the partymaking
paymentto You via such entry (i.e., the originator ofthe entry) shall notbe deemed to have paid You the amountofsuch entry.

CHOICE OF LAW.We may acceptpayments on Your behalffor Your accountwhich have been transmitted through one or more Automated
Clearing Houses (“ACH”) and which are not subject to the Electronic Fund Transfer Act. Your rights and obligations with respect to such
payments shall be construedin accordance with andgoverned bythe laws ofthe state of California as providedbythe operatingrules ofthe
National Automated Clearing House As s ociation, which are applicable to ACH transactions involving Your account.

EXPENSES. If We incuranycosts orexpenses as a resultof anyattachment, gamishmentorlevyagainst Your Account, You will reimburse Us
for such costs or expenses or We maycharge them to Your Account.

INACTIVE ACCOUNTS. Inactive Accounts (Accounts withno withdrawals or deposits withina one-year period, excluding dividend credits) may
be subject to an Inactive Account Fee. We have no liability if Your Account becomes domant and is therefore subject to escheatment in
accordance with state and/orfederal law.

LIEN IMPRESSMENT AND SET-OFF. You agree thatWe mayimpress and enforce a statutorylien upon YourAccounts with Us to the extent
You owe Us anymoneyand We mayenforce Ourrightto do so withoutfurther notice to You. We have the rightto set-offanyof Your money
or property in Our possession against any amount You owe Us. The right of set-off and Our impressed lien does not extend to any Keogh,
IRA or similar taxdeferred deposit You mayhave with Us. If Your Accountis ownedjointly, Ourright of set-offand Ourimpressed lien extends
to any amountowed to Us by any of the joint Owners.

CREDIT REPORTING NOTICE. We may reportinformation about Your accountto creditbureaus.Late payments, missed payments, or
otherdefaults on Your accountmay be reflected in Your creditreport.

MINIMUM BALANCE REQUIREMENTS, FEES AND SERVICE CHARGES. You agree to pay Us any applicable fees or charges, and are
responsible forany minimum balance requirements and deposit requirements calledforin Our Agreements and Disclosures provided to You
when You opened Your Account. In any case and with proper notice to You, fees, charges, balance requirements and deposit requirements
may be changed byUs from timeto time.

SUSPENSION OF SERVICES. Wehave the rightto suspendthebenefitofanyCreditUnionserviceatanytimeforreasonablecause.AtOur
discretion,Wealsohavethe righttopayany sharedraftpresented forpaymentfrom Your Accountafter Your Accountis closedorsuspended
and to recover such amountpaid from You. Account services are available to those membersin good standing with the CreditUnion. We
reserve the right to cancel or suspend services to a member who is not in good standing, which includes members that have: (a) a
delinquentloan;(b)a primary Savings Account balance below the $25.00 minimum; (c) an unresolved deposited returned check;(d) any
unpaidanduncollectedfees;(e)a negative balanceonan Account; or (f) causedafinanciallosstothe CreditUnion.

ASSIGNABILITY. You maynotassign ortransferanyinterestin Your Account.

AGREEMENTS AND DISCLOSURES. The Agreements and Disclosures provided to You at the time You opened Your Account and
referred to throughout this Agreement, contain: (a) alistoffees and charges applicable to Your Account; (b) the dividends and applicable
Annual Percentage Yield (APY); (c) how dividends are credited orcompounded;and (d)otherpertinentinformationrelated to Your Account.
Your Agreements and Disclosures maybe amendedbyUs from time to time in amanneras prescribed bylaw.

STOP PAYMENTS. You mayask Us orallyorin writing to stop paymenton a share draft. Stop paymentrequests arealsosubjectto the terms
and conditions ofthe Order For Stop Paymentform related to anysuch request. Your request mustbe given to Us in a timelymanner so that
We have a reasonable opportunityto acton Your request. Astop paymentrequestis effective for sixmonths. If at the end of sixmonths You
requestUs to continue the stop paymentorder, thatrequestwill be treatedas a new request. We are notliableif We paya share draft which
You have requested Us to stop paymenton as long as We actin good faith and exerciseordinarycare. In any event, any damages that\We
mightotherwise be liable for shallnotexceed the amountofthe involved share draft. If We do paya share draft for which Youhave requested
stop paymentand as aresultany other item is returned unpaid by Us due to nonsufficientfunds, We are notliable forany consequences
resulting from such action. If Your Accountis ajoint Account,any Owner of the Account mayrequesta stop payment. Any release ofa stop
paymentorder mustbe made bythe person who made the request. If You ask Us to stop paymenton a preauthorized transfer, Your request
will be processed under the provisions of Our Electronic Fund Transfer Agreementwith You. Stop paymentrequests are alsosubjectto the
terms and conditions of the orderfor stop payment form related to any such request. You may also ask Us to stop paymentona lostor
stolen cashier’s, teller or certified check and if You do, You agree to execute a declaration ofloss and claim for reimbursementform together
with any otherdocumentation We mayrequire, such as an affidavit. Regardless ofthe type of documentation presented to Us, the request
mustbein a form acceptable to the CreditUnion and given to Us in a timelymanner so thatWe have a reasonable opportunity to act on
such request. Such declaration ofloss and claim for reimbursementwill notbecome effective until the later of: (a) the issuance date ofthe
check;or (b) the date We receive the declaration ofloss and claim for reimbursementtogether with anyotherrequired documentation.
SHARE DRAFTS AND OTHER ACCOUNT ACCESS DEVICES. Any share draftor other Accountaccess device which does notmeet Our
standards for acceptance maybe rejectedbyUs, whether such standards are establishedbylaw, regulationor Ourown policy.
POSTDATED, STALE OR OVERDRAFT SHARE DRAFTS. You understand thatpostdating a share draftwill have no effecton whether or
notitis honored prior to or after the date ofanysuch share draft. Astale share draftis anyshare draftreceived by Us thatis dated sixmonths
or more priorto the date of receipt. We may pay or refuse to pay any postdated, stale or overdraftshare draft, or other item presented for
paymenton Your Account withoutany liability.

SHARE DRAFT SAFEKEEPING. Share draft Safekeepingis automaticon YourAccountand Yourcancelled s hare drafts willnotbe retumed to

You. You understand that cancelled share drafts retained by Us are later destroyed after a reasonable period of time. If You subsequenty
requesta copy of a share draftand We are unableto supplyit, then We shall notbe liable forany damage You may sustain in excess ofthe



face amountofthe involved share draft.

AMENDMENTS. This Agreementmaybe amended byUs atanytime, in whichcase We will provide You with a notice of amendment as required
by law or regulation.

CONSENT TO CONTACT YOU. Whenever You provide us with a telephone number in connection with any transaction or communicaton,
You agree to receive calls ortextmessages from, oron behalfof, the CreditUnion using thattelephone number, including through use ofan
Automatic Telephone Dialing s ystem or prerecorded message. You mayrevoke this consentatanytime bynotifying us in writing at: The Police
CreditUnion, Attn: Risk Management, P.O. Box 1087, San Bruno, CA94066.

NOTIFICATION OF ADDRESS CHANGE. Address change notifications are accepted by the Credit Union by verbal request, in writing or
submitted via Digital Banking. In the event We are unable to locate You, Youagree to payall fees associated with maintainingan invalid address
in Our records and anycosts and locator fees incurred in Ourlocating efforts. WAIVERS. You agree and understand that Our failure or delay
to exercise anyright, remedy, power, or privilege available to Us pursuantto this Agreement shall not affect or disallow Our future exercise of
that right, remedy, power or privilege.

GOVERNING LAW. This Agreementshall be governed by the laws of the State of California, exceptto the extent that federal law controls.

ACCOUNT DISCLOSURES
THE FOLLOWING DISCLOSURES CONTAIN IMPORTANT INFORMATION AND THE TERMS AND CONDITIONS OF ANY ACCOUNT(S)

THAT YOU MAY HAVE WITH US AND ARE PROVIDED AS REQUIRED BY THE TRUTH-IN-SAVINGS ACT, “APY” MEANS ANNUAL
PERCENTAGE YIELD.

SPECIFIC TERMS APPLICABLE TO YOUR SAVINGS (SHARE ACCOUNT)

Variable Rate Information. This Accountis subjectto a Variable Rate. For the current dividend rate and corresponding APY, refer to the
separate page titled “Account Disclosure Rate Supplement”. Minimum Balance Requirements. The minimum balance required to open
this Accountis $25.00. You mustmaintainatleast$25.00in Your Accounteach dayto obtain the disclosed APY.

SPECIFIC TERMS APPLICABLE TO YOUR IRA SAVINGS

Variable Rate Information. This Accountis subjectto a Variable Rate. For the current dividend rate and corresponding APY, refer to the
separate page titled “Account DisclosureRate Supplement’. Minimum Balance Requirements. The minimumbalancerequiredto openthis
Accountis $100.00. You mustmaintainatleast$100.00 in Your Account each day to obtain the disclosed APY. Transaction Limitations.
Individual Retirement Accounts (IRAs) are subjectto limitations and/or penalties imposed bythe Internal Revenue Service. Pleasesee Your
IRA AgreementorYour tax advisorfor additionalinformation.

SPECIFIC TERMS APPLICABLE TO YOUR CHECKING (SHARE DRAFT ACCOUNT)

Variable Rate Information. This Accountis subjectto a Variable Rate.For the currentdividend rate and corresponding APY, refer to the
separate page titled “Account Disclosure Rate Supplement’. Minimum Balance Requirements. The minimum balance required to open
this Accountis $25.00.You mustmaintainatleast$25.00in Your Accounteach dayto obtain the disclosed APY. Transaction Limitations. No
transaction limitations applyto this Account.

SPECIFIC TERMS APPLICABLE TO YOUR BUSINESS CHECKING
Dividend Information. No dividends are paid on this Account. Minimum Balance Requirements. The minimum balance required to open
this Accountis $25.00. Transaction Limitations. No transaction limitations applyto this Account.

SPECIFIC TERMS APPLICABLE TO YOUR MONEY MARKET WEALTH BUILDER ACCOUNT

Tiered Variable Rate Information. This Accountis subjectto a Variable Rate. For the currentdividend rate and corresponding APY, refer
to the separate page titled “Account Disclosure Rate Supplement’. Minimum Balance Requirements. The minimum balancerequired to
open this Accountis $50,000.00. Youmustmaintainatleast$50,000.00in YourAccounteachday to obtainthe disclosed APY.

SPECIFIC TERMS APPLICABLE TO YOUR TIERED SAVINGS ACCOUNT

Tiered Variable Rate Information. This Accountis subjectto a Variable Rate. Forthe currentdividend rate and corresponding APY,refer to
the separate page titled “Account Disclosure Rate Supplement”. Minimum Balance Requirements. The minimum balance required to open
this Accountis $500.00. You mustmaintainatleast

$500.00in Your Account each day to obtain the disclosed APY.

SPECIFIC TERMS APPLICABLE TO YOUR CERTIFICATE AND IRA CERTIFICATE

Fixed Rate Information. These Accounts are subjectto a Fixed Rate. For the currentdividend rate and corresponding APY, refer to the
separate page titled “Share Rate Sheet’. Minimum Balance Requirements. For the minimum balance required to open these Accounts,
refer to the separate page titled “Share Rate Sheet’. You must maintain a balance equal to the minimum balance required to open Your
Account each day to obtain the disclosed annualpercentage yield and to keep Your Account open. Transaction Limitations. Once Your
Account is established Youmay not make deposits into or withdrawals from Your Account. Individual Retirement Accounts (IRAs) are also
subjectto limitations and/or penaltiesimposedby the Internal Revenue Service. Please see Your IRA Agreementor Yourtax advisorfor
additional information. Maturity Date. Your Account will mature after the term indicated on the separate page titled “Share Rate Sheet”.
Early Withdrawal Provisions. We will impose a penaltyif You withdraw anyof the funds before the maturitydate. Which is based on the
term ofthe accountandassessedaccordingtothefollowingschedule: For Certificates with terms less than 12 months: dividends earned for
the numberofdays the Certificate is open up to a maximum of 30 days of dividends. For 12-36 term Certificates: dividends earned for the
numberofdays the Certificate is open up to a maximum of90 days of dividends. Fora 48-monthterm Certificate: dividends earned forthe
numberof days the Certificate is open up to a maximum of 120 days of dividends. For a 60-month term Certificate: dividends earned for
the number of days the Certificate is open up to a maximum of 180 days of dividends. Renewal Policies. Your Account will renew
automaticallyat maturity, You will have a grace period of 10 calendar days following the Maturity Date to make withdrawals and/or deposits
without penalty.

GENERAL TERMS APPLICABLE TO ALL ACCOUNTS
Member in Good Standing. The Account services described in these Agreements And Disclosures are available to those membersin
good standing with the CreditUnion. We reserve the rightto suspend services to amemberwho is notin good standing, which includes




members thathave: (a)a delinquentloan; (b) a primarysavings Accountbalance below the $25.00 minimum; (c) an unresolved deposited
returned check; (d) unpaid and uncollected creditunion fees; (e) a negative balance on an accountin excess of 30 days; (f) caused a
financial loss to the CreditUnion; or, (g) found to be in violation ofthe The Police CreditUnion Member Abuse Policy as described laterin
this Agreement.

Minimum Balance Requirements. Tobe a memberand maintain Accounts with Us Youmust purchasefive (5) shares inthe Credit Union. The
parvalue of a share inthis Credit Unionis $5.00. Ifthe balancein Your primarysavings Account drops belowfive shares ($25.00), for a period
of sixmonths ormore, We may, at Our discretion, close Your Account.

Nonsufficient Funds Returns. Any sharedraftor pre-authorizedtransfer,ortransactionmadethroughtheuseof Your ATM ordebitCard,
orotherelectronicmeans,as is applicable (including anyin-persontransaction), thatis presented to Us for paymenton Your Accountwhen
Your Account lacks sufficient collected funds to payany such item may, at Our option, be returned for nons ufficientfunds or We mayhonor
any suchitem and charge You a fee for doing so.

Variable Rate Information. For all Variable Rate Accounts, the dividendrateand APY may changebasedonthe determinationofthe Credit
Union’sBoardofDirectors.

Nature of Dividends. Dividends are paid from currentincome and available earnings, after required transfers to reserves atthe end of a
dividend period.

Withdrawal of Dividends Prior to Maturity. For Certificates, the Annual Percentage Yield assumes that dividends remain on deposit until
maturity. A withdrawal will reduce earnings.

Additional Transaction Limitations.

For all Accounts, the CreditUnion reserves the rightto require a memberintending to make a withdrawal to give written notice of such intent
notless than seven days and up to 60 days before anysuch withdrawal.

Compounding and Crediting. For alldividend-bearing Accounts,dividendswillbe earned dailyforeach dayonwhich Yourbalanceexceeds
the minimumdailybalance requirementfor Your Account. You will be paid anyaccrued butuncredited dividends atthe time You close Your
Account. The dividend period, compoundingfrequencyand the crediting frequencyfor all Accounts is monthly.

Balance Computation Method. For all dividend-bearing Accounts, dividends are calculatedbythe daily balance method which applies
a dailyperiodicrate to the balanceinthe Account eachday.

Accrual on Noncash Deposits. For dividend-bearing Accounts,dividends willbegintoaccrueon the businessdayYou depositnon-cash
items (e.g.checks)into Your Account.

Fees and Charges. Any fees and charges applicable to Your Account are disclosed on The Police CreditUnion’s Fee Schedule.

Account Termination. The CreditUnion mayterminate Youraccountatany time without notice to You and may require You to close Your
accountand applyfora new accountif (1) there is a changein owners or authorized signers; (2) there has been a forgeryor fraud reported or
committedinvolving Your account; (3) there is a dispute as to the ownership of funds in the account; (4) anyaccountchecks are lostor stolen;
(5) if there are excessive retumed unpaiditems not covered byan overdraft protection plan; or (6) if there has beenanymisrepresentaton or
any otherabuse ofany of Your accounts. You may terminatean individual accountatany time by notifying the CreditUnion in person, orin
writing. We reserve the rightto require consentofall owners to terminate a jointaccount. The Credit Union is notresponsible for payment of
any check, withdrawal, or otheritem once Your accountis terminated.

ELECTRONICSERVICES AGREEMENT AND DISCLOSURE

THIS IS YOUR ELECTRONIC SERVICES AGREEMENT AND DISCLOSURE. IT INCLUDES NECESSARY FEDERAL STATEMENTS AS
REQUIRED BY THE ELECTRONIC FUND TRANSFER ACT (15 U.S.C. SECTION 1693 ET SEQ) AND REGULATION E (12 CFR 205 ET SEQ)
AND ANY SPECIAL INSTRUCTIONS REGARDING THE USE OF YOUR DEBIT CARD, OUR AUDIO RESPONSE SYSTEM (“A”), OUR
PERSONAL COMPUTER ACCOUNT ACCESS SYSTEM (“DIGITAL BANKING”), AND OUR BILL PAYMENT SYSTEM (“BILL PAY”’), EACH
WITH THEIR PERSONAL IDENTIFICATION NUMBERS (PINS) AND/OR ACCESS CODE AND ANY CHECKS YOU AUTHORIZE TO BE
PROCESSED ELECTRONICALLY (“E-CHECK”).

DEBIT CARD, AUTOMATED PHONE SYSTEM, DIGITAL BANKING, BILL PAY AND E-CHECK AGREEMENT. This Agreementapplies to
any electronic fund transfer made to or from Your Account(s) by You orby any userwho has access to Your Accountwithactual, apparent or
implied authorityfor use of Your Account. Electronic fund transfers to and from Your Accountcan be madethroughthe use of, but maynot be
limited to the following: (a) Your Card in Automated Teller Machines (ATMs) or at any place thatitis honored including those transactions
made through the use of the appropriate PIN in conjunction with Your Card; (b) any check which You authorize the payee to process
electronically; (c) Our Automated Phone System; (d) Our Digital Banking Personal Computer Account Access System; and (e) Our Bill Pay
System. An electronic fundtransferis anytransferoffunds which is performed through the use of Your Card, E-Check, Our Automated Phone
System, Our Digital Banking Personal Computer Account Access System, Our Bill Pay System or other electronic device. You understand that
Your Card and anyPINs and/or Access Codes are issued byUs and are nottransferable. YourPIN is confidentialand should not be disclosed
to anyone. The use of Your Card is subject to the following terms. You agree: (a) to abide by Our Rules and Regulations as amended relating
to the use of the Card; (b) that We may follow all instructions given to machines; and

(c) not to use Your Cardforillegaltransactions including, but notlimitedto, advances madefor the purpose of gambling and/or wagering
where such practices are in violation of applicable state and/or federal law. Eachwithdrawal by You, or anyone else to whom Yougive Your
PIN or to whom You allow access to Your Account, will be chargedto Your savings or checking Accountand will be treated as though itwere
a withdrawalexceptthat: (1) We maycharge withdrawals in anyorder We detemmine; and (2) We cannothonor stop paymentrequests on
ATM and POS withdrawals. We may, butare under no obligation to do so, process an Electronic Fund Transferthatexceeds the balance in
Your savings and/or checking Account. In the eventthat any such transferoccurs, You agree to immediately payUs the overdrawn amount
plus anyassociated fees and charges.

ISSUANCE OF PERSONAL IDENTIFICATION NUMBERS (PINS) AND/OR ACCESS CODES. We will issueto You separate Personal
IdentificatonNumbers (PINs) and/or Access Codes to be used in conjunction with Your Card, Automated Phone System, Digital Bankingand




Bill Pay. Your use of Your PIN or Access Code is Yourauthorization to Us to withdraw funds from Your Savings Account or Your Checking
Accountto cover such transactions.

JOINT ACCOUNTS. IfthisisaJointAccount, You agreeto bejointlyandseverallyliable,undertheterms ofthis Agreement.You understand
thatany Account access device that is requested and approved will be mailed onlyto the primaryAccountholder at the address thatWe
have on file for You. We may refuse to follow any instructions which run counter to this provision.

OWNERSHIP. Your Card orany other Account access device will remain Our propertyand may be cancelled orits use restrictedbyUs at
any time withoutnotice. You agree to surrenderitand to discontinueits use immediatelyupon Ourrequest.

OTHER AGREEMENT. If electronic fund transfertransactions involve otheragreements You have with Us, the terms ofthose agreements
will applyas well.

BUSINESS DAYS. For purposes of these disclosures, our business days are Monday through Friday, excluding Credit Union/banking
holidays.

TYPES AND LIMITATIONS OF SERVICES

DEBIT CARD TRANSACTIONS. You mayuse Your Card and PIN in any of Our network of ATMs and such other machines or facilies as
We may designate, up to a maximum (savings, line of credit and checking combined) of $1,000.00 per 24-hour period, provided You hawe
enough available funds in Your Account.

Exceptfor Cards thatare associated with a Balance Checking Account, You mayalso use YourCard and PIN to purchase goods and services
(“POS”)atany business establishmentwherethe Cardis accepted, provided Youhave enoughavailable funds in Your Account. Atthe present
time, You may use Your Card and YourPIN for:

(a) Withdrawals from Yoursavings and checking Accounts; (b) Transfers of funds between Yoursavings and checking Accounts; (c) Deposit of
funds to Your savings and checking Accounts; and (d) conduct balance inquiries about Your savings and checking Accounts. For security
reasons, thereare limits on the number oftransfers Youcan make using YourCard.

AUTOMATED PHONE SYSTEM TRANSACTIONS. You may use Our Automated Phone System in conjunction with Your PIN and/or Access
Code via a touch tone telephone to make the following types of transactions on designated accounts: (a) Transferfunds between Your Savings
Accounts; (b) Make check withdrawals [subjectto a

$10,000.00 maximum during any 24-hour period] from Your savings and checking Accounts; (c) Transfer payments to Yourloans and, credit
cards with Us; (d) Obtain information related to Your Accounts; and (€) Make balance, loan and miscellaneous inquiries on Credit Union services
that affect Your Account. The system operates 24 hours every day. If You attempt to use the system and are told that “the system is not
available”, please callback later when serviceis restored.

DIGITAL BANKING TRANSACTIONS. You may use Our Digital Banking System in conjunction with Your Access Code via a personal
computer to make the following types of transactions on designated accounts: (a) Transfer funds between Your Savings Accounts and/or
accounts You have at other financial institutions; (b) Transfer funds to other members’ accounts; (c) Make check withdrawals [subjectto a
$10,000.00 maximum during any 24-hour period] from Your savings and checking Accounts;

(d) Make payments on Yourloans and, credit cards with Us; (e) Obtain information related to Your Accounts; and (f) Make balance, loanand
miscellaneous inquiries on Credit Unionservices that affect Your Account.

BILL PAY TRANSACTIONS. You may use Our Bill Pay System in conjunction with YourPIN and/or Access Code via a personal computer for
the followingsenvices:

(a) authorize the Credit Unionto issue payments on Yourbehalf, exceptto the extentthat such payments are for governmentalagencies, state
and local taxing authorities, court-ordered payment and/or addresses outside the United States of America; (b) check status of payments
previouslyauthorized through the BillPay System; (c) order copies of cancelled checks issued through the Bill Pay System; (d) order copies of
ACH confirmations issued throughthe Bill Pay System; and (e) cancel payment requests on payments previouslyauthorized through the Bill Pay
System.In orderto use the Bill Pay System for such transactions, You must have a checking Account with Us. By completing an online bil
payment transaction using the Bill Pay System, You authorize Us to post any such payments to Your Checking Account. Bill Pay service
payments will be made by check or electronic transfer and may take as long as 10 calendar days from the date requested to be sent to the
payee. The CreditUnioncannotguarantee the timeanypaymentwill reach anyof Your payees and accepts no liabilityfor any service fees or
late charges levied against You.

E-CHECK TRANSACTIONS. You may authorize a merchant or other payee to make a one-time electronic payment from Your Checking
Accountusinginformationfrom Your check (“E-Check”)to: (a) pay for purchases; or (b) paybills.

NOTIFICATION OF PRE-AUTHORIZED DEPOSITS. If You have arranged to have direct deposits made to YourAccountatleastonce every 60
days (from Youremployer, the Federal govemmentor other payer), Youcan call Us at800.222.1391 to find outwhether or notthe deposithas
beenmade.

RIGHT TO STOP PRE-AUTHORIZED PAYMENTS. If You wantto stop any preauthorized payments, call Us at800.222.1391 or write Us at
the address shown in this Agreementin time for Us to receive Your stop paymentrequestthree business days or more beforethe paymentis
scheduledto be made. Suchstop paymentnotice will applyonlyto that particular payment. Tobe sure thata third partydoes notbill Youagain
for the “stopped” paymentor to cancel the entire pre-authorized payment arrangement, contact the third party.

NOTICE OF VARYING AMOUNTS. Ifregularpre-authorized payments mayvary in amount,the person You aregoingto pay willtell You, 10
days beforeeachpayment, when itwill be made and how much itwillbe. You maychoose instead to getthis notice onlywhen the payment
would differby more than a certain amountfrom the previous payment, orwhen the amountwould fall outside certainlimits that You set.
OUR LIABILITY FOR FAILURE TO STOP PAYMENT. If You order Us to stop one of Your pre-authorized payments three business days or
more before the transferis scheduled, and We do notdo so, we will be liable forlosses ordamages, to the extent provided by law.
TRANSACTION SLIPS. You can geta receipt atthe time You make anytransaction to or from Your Account (except for Digital Banking,
telephonicor mail-intransactions, and certain small-value transactions). When an electronic transfer has been made duringanygiven month,
You will receive a monthlystatementto reflectall electronic fund transfers to or from Your Account during thatstatementperiod. In any case,




You will receive a statementat leastquarterly.

FEES. We may assess reasonable charges against Your Accountfor electronic fund transfers. If so, We will specifyany charges fortheseor
othertypes ofelectronic transactions, includingautomatic transfers, on The Police Credit Union’s Fee Schedule. We willexplain the charges to
You when You open Your Account. You will be provided with a fee schedule and Automated Phone System, and Digital Banking information
after Your Accountis established. When You use an ATM not owned by Us, You may be charged a fee by the ATM operator, or any network
used, and You maybe charged a fee for a balance inquiryeven if You do not complete a funds transfer.

LIABILITY FOR FAILURE TO COMPLETE TRANSACTIONS. If We do notproperlycomplete a transaction to or from Your Account according
to this Agreement, We will be liable for Your losses or damages. However, We will not be liable if: (a) Your Account does not contain enough
available funds to make the transaction through no faultof Ours; (b) the ATM where You are making the transfer does nothave enough cash;
(c) the terminal was notworking properlyand Youknew aboutthe breakdownwhen You started the transaction; (d) circumstances beyond Our
control preventthe transaction despite reasonable precautions that We have taken; (e) Your Card is retrieved orretainedbyan ATM,; (f) Your
Card or PIN has been reported lostor stolen and We have blocked the Account; (g) the moneyin Your Accountis subjectto legal process or
other claim; (h) there are other lawful exceptions establishedbyUs and You are given proper advance notice ofthem;and (i) You exceed any
limits on Your Account.

LIABILITY FOR UNAUTHORIZED USE. Telephone Us atonce atthe telephone number shownin this Agreement, or write to Us atthe address
shownin this Agreementif You believe Your Card or PIN have been lostorstolen, orif You believe thatan electronic fund transfer has been
made without Yourpemission using information from Your check. Telephoningis the bestwayofkeeping Your possible losses down. You could
lose all of the moneyin Your Account (plus Yourmaximum overdraftline of credit, ifapplicable). If You tell us within2 businessdays after You
learn ofthe loss or theft of YourCard or PIN, You can lose no more than $50if someone uses Your Card or PIN without Your pemission. If You
fail to tell Us within 2 business days after You learn of the loss or theft of Your Card or PIN and We can prove that We could have stopped
someone from using Your Card or PIN without Your pemission if You had told Us, then You could lose as much as $500. Additionally, if Your
periodic statementshows transfers that You did not make, including those made by Card, PIN or other means, You will tell Us at once. If You
fail to tell Us within 60 days after We mail You the first periodic statement on which the transfer appears, You could lose the entire Account
balanceif We can prove We could have stopped someone fromtaking Yourmoneyif You had given Us notice intime. Ifa valid reason (such
as a long trip or hospital stay) keeps You from giving Us notice, We will extend the time periods. Exception: You will have no liability for
unauthorizeduse for Your Cardas long as Youreportthe loss or theftof Your Cardwithin 2 businessdays. If You reportsuch loss or theft after
2 business days, or provide proper notification of other unauthorized Debit Card transactions, Your liabilityfor unauthorized use will not exceed
$50. These exceptions do notapplyto transactions originatingatan ATM or from Your gross negligence and/or fraudulent use of Your Card.

IN CASE OF ERRORS OR IF YOU HAVE QUESTIONS ABOUT ELECTRONIC TRANSFERS. Telephone Us atthe telephone numbershown
in this Agreement, or write to Us at the address shown in this Agreementas soonas You can, if You think Your statementorreceiptis wrong
or if You need more informationabout a transactionlisted on the statementor receipt. We musthear from You no later than 60 days after We
send You the firststatementon which the problem or error appeared.

a) Tell Us Yourname and Accountnumber.

b) Describe the errororthe transfer Youare unsure about, and explain as clearlyas Youcan why You believe itis an error or why You
need more information.

¢) Tellus the dollaramount ofthe suspectederror.

If You tell us orally, We may require thatYou send us Yourcomplaintorquestion in writing within 10 business days. IfWe need more time,
however, We may take up to 45 days to investigate Yourcomplaintorquestion.If We decide to do this, We will credit Your Account within
10 businessdays forthe amountYou think is in error, so that You will have the use of the moneyduring the time it takes Us to complete
Our investigation. If We ask You to put Your complaintor questionin writing and We do not receive it within 10 business days, We may
not credit Your Account. We will tell You the results within three business days after completing Ourinvestigation. If We decide thatthere
was no error, We will send You a written explanation. You may askfor copies ofthe documents thatWe usedin Our investigation. If We
have credited Your Account with funds while investigating an error, We will charge Your Account for those funds if We conclude no error
has occurred. In this provision, all references to 10 business days willbe 20 business days if Your notice of errorinvolves an electronic fund
transfer that occurred within 30 days after the first depositto Your Account was made and all references to 45 business days will be 90
businessdaysifYournotice oferrorinvolves an electronicfundtransferthat: (a) was notinitiated within the U.S. (b) resulted from a point-of-
sale debitcard transaction;or (c) if Your notice of errorinvolves an electronic fundtransfer thatoccurred within 30 days after the firstdeposit
to Your Account was made. If We decided thatthere is no error, We will send You a written explanation within three business days after We
finish Ourinvestigation. You may ask for copies ofthe documents thatWe used in Ourinvestigation. If We have credited Your Accountwith
funds while investigating an error, We will charge Your Accountfor those funds if We conclude no error has occurred.

UNAUTHORIZED TRANSFERS. To reporta lostor stolen Debit Card, PIN, Access Code or any combination thereof, You will call Us
immediatelyat800.222.1391, or write to Us at the address shown in this Agreement. You should also call the number or write to the address
included in this Agreementif You believe a transfer has been made usingthe information from Your check without Your permission.

FOREIGN TRANSACTIONS. For transactions initiated in foreign currencies, the exchange rate between the transaction currencyand the
billing currency (U.S. dollars) will be: (a) a rate selected by the card association from the range of rates available in wholesale currency
markets for the applicable central processing date, which rate may vary from the rate the card association itself receives; or (b) the
government-mandated rate in effectfor the applicable central processing date. For transactions thatare initiated in foreign countries You
will be charged 8/10ths of 1.00% calculated on the final settlementamount, and if Your transaction is alsoinitiated in a foreign currency You
will be charged an additional 2/10ths of 1.00% calculated on the final converted settlementamount.

DISCLOSURE OF ACCOUNT INFORMATION. We maydisclose informationto third parties about Your Account or transfers You make:
(1) when itis necessaryto complete an electronic transaction; or (2) in orderto verify the existence and conditions of Your Account for a
third party such as a creditbureau or merchant; or (3) in orderto complywith a governmentagencyor courtorder, orany legal process; or
(4) ifYou give Us written permission.

TERMINATION. We mayterminate Your rightto use Your Card, PIN or Access Code, or cancel this Agreementat anytime upon written
notice. You mayrequesttermination ofthese services in writing.



CHANGE IN TERMS. We may change the terms and charges forthe services shown in this Agreementand mayamend this Agreement
from time to time upon proper notice to You.

GOVERNING LAW. This Agreementis controlled and governed bythe laws ofthe State of California exceptto the extent that such laws are
inconsistentwith controlling federal law.

FUNDS AVAILABILITYPOLICY DISCLOSURE

THIS DISCLOSURE DESCRIBES YOUR ABILITY TO WITHDRAW DEPOSITS OF CASH AND CHECKS DRAWN ON, OR PAYABLE
THROUGH OR AT, A BANKING OFFICE LOCATED IN THE UNITED STATES,FROM TRANSACTION ACCOUNTS AT THE POLICE CREDIT
UNION. YOU SHOULD ALSO REFER TO THE SECTION OF THESE AGREEMENTS AND DISCLOSURES THAT DESCRIBES THE
DETAILS OF YOUR SPECIFIC ACCOUNT TYPE FOR ADDITIONAL INFORMATION.

Your Ability To Withdraw Funds. Our general policy is to make funds from Your cash and check deposits available to You on the day We
receive Your deposit. In somecases, We will notmake all ofthe funds that You depositavailable to You on the day We receive Your deposit
During the delay, You may not withdrawthe funds in cashand We willnotuse the funds to pay checks that You have written.

Determining the Availability Of A Deposit. The length ofthe delayis counted in business days from the dayof Your deposit. Everydayis a
businessdayexceptSaturdays, Sundays, and federal holidays. If You make a depositbeforethe close of business on a business daythat\We
are open, We will consider thatdayto be the day of Your deposit. However, if You make a depositafter the close ofbusiness oron a day We
are notopen, We will considerthatthe depositwas madeon the nextbusiness dayWe are open. The length ofthe delayvaries dependingon
the type of depositandis explained below.

Same-Day Availability. Funds from the following deposits are available on the day We receive the deposit.

- Cash

ElectronicDirect Deposits
- Wire transfers.

- Checks drawnonUs

Next-Day Availability. Funds from the following deposits are available on the next business dayafter the day of Your depositif the deposit
is made in personto a teller, received by mail, or deposited to a propriety ATM.

- U.S.Treasurychecks thatare payable to You.

- State andlocal governmentchecks thatare payable to You.

- Cashier’s, certified, and teller’s checks thatare payable to You.

- Federal Reserve Bank checks, Federal Home Loan Bank checks, and postalmoneyorders, ifthese items are payable to You.

If You do not make Your depositin person to one of Our employees (for example, if You mail the deposit), funds from these deposits will be
availableon the 1stbusiness dayafterthe dayWe receive Your deposit.

Longer Delays May Apply. Funds You depositbycheck maybe delayed for a longerperiod underthe following circumstances:

- We believe a check You depositwillnotbe paid.

- You depositchecks totalingmore than $5,000 on anyone day.

- You redeposita checkthathas been returned unpaid.

- You have overdrawn Your accountrepeatedlyin the lastsix months.

- Thereis an emergency, such as failure of computer or communications equipment.

We will notify You if We delay Your ability to withdraw funds for any ofthese reasons, and We willtell Youwhen the funds will be available. They
will generallybe available no later than the 7th business dayfollowing the dayof Yourdeposit. In any case, We reserve the rightto refuse an
item for depositor encashment.

Deposits at Shared Branches. This availability policy only applies to funds deposited at Shared Branch locations not operated by the Credit
Union. The first $225from a deposit of a check(s) willbe available on the 1stbusiness dayafter the day of Your deposit. The remainingfunds
will be available on the 5th business dayafterthe day of Your deposit. Forexample, if You deposita check of $700 on a Monday, $225 ofthe
depositis available on Tuesday. The remaining $475 is available on Wednesday.

Special Rules For New Accounts. If You are anew member, the followingspecialrules will applyduring the first 30 days Your Accountis
open. Funds from electronic directdeposits to Your Account will be available on the day We receive the deposit. Funds from deposits of
cash, wire transfers, and the first $5,525 of a day's total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local
government checks will be available on the 1st business day after the day of Your deposit ifthe depositmeets certain conditions. For
example,the checks mustbe payableto You. The excess over $5,525willbe available onthe 9th businessdayafter the day of Yourdeposit
If Your depositofthese checks (otherthan a U.S. Treasurycheck)is notmade in person to one of our employees, the first $5,525 will notbe
available until the 2nd business dayafter the day of Your deposit. Funds from all other check deposits will be available on the 9th business
day after the day of Your deposit.

ATM Deposits. If You make an ATM depositpriorto 3:00 p.m.PST on a business daythat We are open, We will consider thatday to be the
day of Your deposit. However, if You make an ATMdepositafter 3:00p.m.PST or on a day that We are not open, We will consider the deposit
made on the next business day We are open. For deposits made at Automated Teller Machines (ATMs) owned and operated by the Credit
Union, deposits subject to delayed availability will become available for withdrawal on the 1st business day following the day of deposit. For
deposits made at Automated Teller Machines (ATMs ) notownedand operated bythe CreditUnion, deposits subject to delayed availability wil
becomeavailable for withdrawal on the 5th business dayfollowing the day of deposit. Al ATMs that We own or operate are identified as Our
machines.

Holds on Other Funds. If We cash a check for You that is drawn on another institution, We may withhold the availability of a
corresponding amountof funds that are alreadyin Your Account. Those funds will be available to You at the time that the funds from the
check We cashed for You would have been available if You had deposited it. If We accept for deposita check thatis drawn on another
institution, We maymakefunds from thedepositavailable forwithdrawalimmediatelybutdelay Youravailabilityto withdraw a corres ponding




amountof funds that You have on depositin another account with Us. The funds in the other account would then not be available for
withdrawal until the time periods thatare described elsewhere in this policyfor the type of check that You deposited.

Location of Check Endorsements. Federal lawrequires all check endorsements to be inthe first1 1/2 inches of the trailingedge ofthe back
of the check. The trailing edge is opposite the left side of the face of the check, the side of the check just behind Our address. You will be
responsible foranycostsincurredbyUs due to delays in returning checks depositedinto Your Account that do not comply with the endorsement
standards.

Dividend Payment Policy. See the Account Disclosures section in these Agreements and Disclosures for Our policy on the payment of
dividends.

Mobile Deposits. You agree that checks deposited using the Remote Check Depositor Mobile Device are not subjectto funds availability
requirements of Federal Reserve Board Regulation CC. If You qualify for the service, funds will be available upon final collection from the
institution on which checkis drawn or sooner atour sole discretion. Factors we mayconsiderbutare notlimited to Youraccounthistorywith
Us and Your average balancesin Youraccounts You have with us.

WIRE TRANSFERAGREEMENT

THESE ARE THE TERMS AND CONDITIONS WHENEVER YOU REQUEST A WIRE TRANSFER OF FUNDS FROM YOUR ACCOUNT(S)
WITH US BASED UPON YOUR ORAL OR WRITTEN REQUEST. WE WILL PROVIDE WIRE TRANSFER SERVICES AS A MEANS TO
INITIATE DOMESTIC AND INTERNATIONAL TRANSFERS FOR YOU, SUBJECT TO THE TERMS OF THIS AGREEMENT, WHICH YOU
AGREED TO BY SIGNING YOUR APPLICATION FOR MEMBERSHIP WITHUS AT THE TIME THAT YOUR ACCOUNT WAS ESTABLISHED.

We are authorized to charge Your Account for the payment of wire transferrequests. If more than one Account(s) is designated, We may
charge any of the designated Accounts unless You give Us specific written directions otherwise. Your transfer requests mayinvolve the
transferoffunds from any of YourDesignated Accounts with Us to anotheraccountYou have with Us, to any other financial institution, or to
a third party or accountof a third party maintained with Us orany other financial institution. There are no restrictions orlimitations on the
amounts which may be ordered or requested, or on the location or address of the beneficiary of a transfer unless You give Us written
instructions to the contrary.

The party(ies)named in Your applicationfor membership are the Authorized Persons who mayissue paymentorders to Us for the initiation of
wire transfers orto receive telephone calls from Us, in accordance with this Agreement, for the purpose of confirming paymentorders for the
initiation of wire transfers which have been transmitted to Us under this Agreement for any Account designated in Your application for
membership. For confirmation purposes, We may call any party designated in Your application for membership. If more than one Authorizd
Personisnamed, anyone of them mayissue paymentorders on anydesignated Account.

Wire transfer requests mustbe givento Us in compliance with Our cut-off hours as established from time to timebyUs. We are notresponsible
for the accuracy of a routing number which You supply verbally and whichis contained in Your wire transfer request. Wire transfer requests
received byUs after Our cut-offhours maybe treated as ifreceived on the following business day.

We have no obligation to acceptor execute any wire transfer request. We will provide You telephonic notice ofrejection. If We are unable
to reach You by telephone, We may at Our discretion give You notice ofrejection in writing.

If We accepta wire transfer request consistent with this Agreement, You agree thatanysuch transfer requests which We receive are effective
as Your transfer request, whether or notauthorized.

You will have no rightto cancel or amend a payment orderto initiate a Domestic Wire Transfer after We receive it. Unless requested in
writing to be waived, You will have 30 minutes to cancel oramend Your international paymentorderrequest. We will make a reasonable
effortto acton a cancellation oramendmentofa payment order made by You priorto the time that We execute such payment order, but
We have no liabilityif Your cancellation oramendmentis ineffective.

For International Wire Transfers, the amountreceived bythe recipientmaybe less thanthe total requested or disclosed, due to fees charged
by the recipient’s financial institutionand foreign taxes.

You agree to re-execute this Agreement or to execute a new agreementif changes are necessary. Your application for membership
designates any Account which may be charged in relation to wire transferrequests. All parties which You have authorized to issue wire
transferrequests or to receive telephonic confirmations from Us are identified in Your application for membership. All modifications or
additions to Your application formembership mustbe in writing.

You agreeto pay Us the amountofany transferrequestwhichWetransmitpursuanttothis AgreementwhenWeexecute apaymentorderto
carry out Yourwiretransfer request. You will notmake any wire transfer requestwhich would cause You to exceed the available balance in
the Account designated to pay the transferrequest.lfa paymentorderis executed which creates an overdraft, with or without Our prior
consent, You agree to pay Us the overdraft amountand any overdraft fee immediatelyupon Our demand. We have the right to set-offthe
amount of any overdraft againstthe balance in any of Your accounts with Us and We may exercise any rights We have under any
agreements which grantUs securityfor the paymentof Your liabilities or obligations to Us.

You understand and agreethatthe paymentofa wire transferrequestmaybe made byUs or anyotherfinancial institution usedto carryout
the transferrequeston the basis of an identifying or account number which You have provided for a beneficiary, even if the number
identifies a person differentfrom Yourintended beneficiary. You also understand and agree that We or any otherfinancial institution used
to carry out a transferrequest, may rely on the identifying number of the intermediaryor beneficiary's financialinstitutionwhich You have
provided as the properidentificationoftheintermediaryorbeneficiary sfinancialinstitution,evenifthe numberidentifies a financialinstitution
different from the one You intended to identify. We or any other financial institution are not responsible for determining whether any
identifying oraccountnumbersYou have provided to initiate a wire transfer areaccurate. Youwill be liable to Us for the amountofanytransfer
request even if payment of the transfer requestis made to a persondifferentfrom the named beneficiarybased upon the beneficiarys
identifying or accountnumber provided by You or payment of the transfer requestis made to a financial institution differentfrom the one
identified byname based on the identifying number which Youhave provided to Us.

You agree to examine any statementor confirmation which We send You and to notify Us within 30 days after the mailing date on any



statementor confirmation, ofanydiscrepancyorerror. If You fail to notify Us ofany discrepancyor error within the required time period, You
agree thatWe are notliable to pay dividends orreimburse You for any discrepancyor errorin relation to a transfer requestdescribed in such
statementor confirmation.

You and the CreditUnion agree thatthe following specified securityprocedures representa commerciallyreasonable method of providing
security againstunauthorized payment orders: (a) Only individuals named in Your application for membership shallissue wire transfer
requests to Us;and (b) We reserve the rightto telephonically contact any individual named in Your application for membership for the
purpose of confirming a transfer request, regardless of amount, although We have no obligation to do so. If We cannot obtain a
confirmation satisfactoryto Us, then We reserve the rightto refuse to honorany wire transferrequest.

We have no responsibility to verify the identity of any party identifying themselves as an individual authorized to receive a telephonic
confirmation of any wire transfer request, other than to verify that the name given by such party corresponds to a party named in Your
application for membership. If, for any reason, We are not satisfied that a wire transfer requestwas issued by an authorized party or
confirmed byan authorized party, We may refuse to execute the transferrequest. If We do so, We shall notincur any liabilityof any nature.
You agree to prevent disclosure, otherthan on a need-to-know basis, ofany of the aspects of the security procedures which You have
agreed to with Us. You will notify Us immediatelyif You believe the confidentialityof the securityprocedures has been compromised and
You shall actto prevent the securityprocedures from being further compromised.

We hawe no liability of any nature for delays or mistakes, provided We act in good faith and with reasonable care. We are not responsible for
delays or mistakes caused by other pariies through whom We fransmit funds whether such other paries were selected by You or Us. We are not
required o make a wire transfer on the day a wire transfer request is received, unless the wire fransfer request is received within a reasonable
time before any cutoff hour We hawe established. We will generally use the funds transfer system, but We may use any means and routes that
We, in Our sole discretion, consider suitable for the fransmission of funds.

You agree that We have no liabilityand are notresponsible for anydelayor failure to transfer anyamount s pecifiedin anywire transfer request
because ofrules, regulations, or policies ofthe Federal Reserve Board which limits, in the aggregate, the amountWe can transfer from ime
to time during anybusinessday, provided, however, that We will promptly notify You of any such failure or delayand will effectuate the transfer
as soon as is reasonably possible.

We shall have no liability whatsoever for any special, consequential, punitive, or indirect loss or damage suffered by You in connection with
services offered by Us which are subject to this Agreement, regardless of whether We know or should have known such damages might be
incurred. We have no responsibilityfor any attorneyfees that You might incur.

We mayterminate this Agreementatanytime bygiving writtenor oralnotice to You. Unless We terminate this Agreement, the Agreement shall
remainin effect until We receive written notice of termination from You and have been afforded a reasonable opportunity to act on Your
termination notice. You may not assign this Agreementto any other party. This Agreementis governed by the provisions of Regulation J, 12
CFR Part210, SubpartB, includingthe Appendices, to the extent thatany wire transfer requestis carried out. Terms which are notdefinedin
this Agreementshall have the same meaning as defined in the Uniform Commercial Code Article 4A.

This Agreement is also subjectto all applicable Operating Circulars ofthe Federal Reserve Bank in the districtin which We are located
and any otherapplicable provisions of federalor state law. Tothe extentthat Regulation J does notapplyto this Agreement, this Agreement
shall be governed bythe laws ofthe state in which We are chartered.

We may amend this Agreement, from time to time, by sending You a copy of any amendmentatleast30 days prior to its effective date.
This Agreementmayalso be amended bya writing signed by You and Us. No representation or statementnotexpresslycontained in this
Agreementor inany amendmentshallbe bindingupon You orUs.

If any provision ofthis Agreementis prohibited byapplicable law, such prohibitionshall applyonlyto that provision and all other provisions
of the Agreementshallremainin full force and effect.

SUBSTITUTE CHECK POLICY
Substitute Check and Your Rights

As an accountholder, You may see substitute checks from time to time, such as when You view Your accountinformationonline, or when
You request a copy of Your original check for proof of payment. The following substitute check disclosure provides information about
substitute checks and Yourrights. So You will recognize a substitute check when You receive one, we have also included aniillustration of
the front side ofa substitute check along with an explanation ofthe substitute check’s components.

Whatis a Substitute Check?

To make check processing faster, federal law permits banks to replace original checks with “Substitute Checks”. These checks are similar
in size to original checks with a slightlyreduced image ofthe front and back of the original check. The front of a Substitute Check states:
“This is a legal copy of your check. You can use it the same way you would use the original check.” You may use a Substitute
Check as proofof paymentjustlike the original check.

This notice describes rights You have when You receive Substitute Checks from the credit union. The rights in this notice do not apply to
original checks orto electronic debits to Your account. However, You have rights underotherlaws with respectto those transactions.

What are my rights regarding Substitute Checks?

In certain cases, federal law provides a special procedure thatallows You to requesta refund for losses You sufferif a substitute check is
posted to Your account (for example, if You think that we withdrew the incorrect amount from Your account or that we withdrew money
from Your account more than once for the same check). The losses You may attempt to recover under this procedure mayinclude the
amountthatwas withdrawn from Youraccountand fees thatwere charged as a resultofthe withdrawal (forexample, returned check fees
for insufficientoruncollected funds).

The amountof Your refund under this procedure is limited to the amountof Your loss orthe amountof the substitute check, whicheveris
less.You are also entitled to intereston the amount of Your refund if Your accountis aninterestbearing account. If Your loss exceeds the
amountofthe substitute check, You may be able to recover additional amounts under otherlaws.

If You use this procedure, You may receive up to $2,500.00 of Your refund (plus interestif Your accountearns interest) within 10 business




days after we received Your claim and the remainder of Yourrefund (plus interestif Youraccountearns interest) notlater than 45 calendar
days after we have received Your dispute.

We mayreverse the refund (includinganyintereston the refund)ifwe later are able to demonstrate thatthe substitute check was correctly
posted to Your account.

How do | make a claim for a refund?
If You believe that You have suffered aloss relating to a substitute check that You received and that was posted to Your account, please
contact us at:

The Police Credit Union

ATTN: Electronic PaymentSystems
P.O. Box 1087

San Bruno, CA 94066

Or Fax# (415)242-6572

You mustcontactus within 40 calendar days ofthe date that we mailed the substitute check in question or the account statement showing
that the Substitute Check was posted to Your account, whichever is later. We will extend this time period if You were not able to make a
timelyclaim because of extraordinarycircumstances.

Your claim mustinclude:

* A description of why You think the charge to Your accountwas incorrect (forexample, You think the amountwithdrawn was incorrect);

* An estimate how much moneyYou have lostbecause ofthe substitute check charge:

* An explanation of why the substitute checkis notsufficientto show whetherornotthe charge to Your accountwas correct; and

* Provide us with a copy of the Substitute Check (and/or) the following information that will help us to identify the substitute check and
investigate your claim (forexample, the check number, the name ofthe personto whom You wrote the check, and the amountofthe check)

MEMBER ABUSE AND HARASSMENT POLICY

The Police CreditUnion is committed to providing its members and employees with a comfortable and safe environmentfree from abusive
and harassing behavior. Members and employees are expected to treat one anotherin a professional manneratall times, and to respect
CreditUnion propertyand resources. Abusive, harassingand disruptive behavior willnotbe tolerated. This policyis applicable atall times
and locations associatedwith The Police Credit Union, including butnotlimited to, non-businesshours and The Police Credit Union hosted
events and meetings conducted offsite.

Abusive and harassingbehaviorincludes butis notlimited to:

1. Any type of harassment, includingsexual, ethnic, or racial harassment. As defined under California State and Federal Law.

2. Engaging in offensive or abusive physical contact.

3.Using profane, abusive, intimidating or threateninglanguage toward employees or fellow members.

4. Transmitting byphone, fax, email, personallydelivered, or byother means; offensive, obscene or otherwise abusive or harassing
material (in written, graphic, photographic, or other form)to an employee or CreditUnion volunteer.

5. Making knowinglyfalse statements aboutany CreditUnion employee, volunteer, orits services, operations, policies, practices or
management.

6. Misuse of CreditUnion property, including damage or waste to physical property, electronic systems and employee resources.

7. Use of CreditUnioncommunications channels, including the Credit Union email and telephone systems, forany purposeotherthan to
communicate withappropriate Credit Union employees, volunteers or the Board of Directors regarding the member’s accounts or
other legitimate Credit Union business.

8. Attempting to coerce orinterfere with CreditUnion employees in the performance oftheirduties.

9. Conducting anyfraudulent, dishonest, or deceptive activityinvolving the Credit Union employees or services.

10. Disclosure ofanyCredit Union confidential information, including the non-public personal information of another member.

11. Possession, use or being under the influence of drugs or alcoholicsubstances on Credit Union premises.

12. Fighting orillegal possessionof weapons of anykind on the Credit Union premises.

Employees ormembers who feeltheyare being subjectedto abusive behavior or harassmentshould contacta Credit Union supervisor, the
CEO, or a member of the Supervisory Committee immediately. The following sanctions maybe imposed againsta memberwho has
engagedinabusiveorharassingconduct.

- Limitation of services thatinvolve personal contact with creditunion employees (this includes contactin personand over the
telephone).

- Denial ofaccessto the creditunion premises.

- Denial ofall services otherthan the rightto maintain a savings accountand the rightto vote at annual and special meetings.

- Any otheraction deemednecessaryunder the circumstance thatis notexpresslyprecluded bythe California Financial Code,
applicable National Credit Union Administrationrules andregulations, orthe CreditUnionbylaws.

Any and all of the above sanctions maybe imposed atthe sole discretionof management. In this case, management must consist of at least
two employees of managementlevelor above, one of which mustbe from the executive levelorabove. No one employee mayimpose any of
these sanctions on their own, and managers maynotimpose these sanctions withoutthe consentofat leastone executive orthe CEO.

A membersubjectto the sanctions described above maysubmita written appeal to the Supervisory Committee, atanytime, requesting that
services be reinstated.

The Police Credit Union recognizes thatthere are certain types of member behaviors thatare serious enough to justifymember expulsion. A
member can be expelled by a vote of the Board of Directors of The Police Credit Union pursuantto procedures established in the Califomia
Financial Code.
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